
E S T H E R  L I N D F O R S
D I G I T A L  D E S I G N E R

W O R K  E X P E R I E N C E

D I G I TA L  S A L E S

Kvdbi l  |  2020 -  Ongoing

+46735931503

t i l lesther@gmai l .com

esther l indfors.com
At Kvdbi l ,  I  have developed my sk i l l s  in  digita l  sa les,  administrat ion, 

and customer  ser v ice.  M y work  has  involved a  combinat ion of 

administrat ive  tasks,  problem-solv ing,  and customer-focused 

advisor y  ser v ices.  Kvdbi l  has  provided me with valuable  exper ience 

in  managing business  workf lows,  communicat ing ef fec t ively  with 

diverse  customer  groups,  and creat ing added value at  ever y  stage of 

the customer  journey.

E D U C AT I O N

H Ö G S KO L A N  K R I S T I A N S TA D

K R A B B E S H O L M  H O J S KØ L E

Sweden,  K r ist ianstad
Digita l  Design
2022 -  2025

Denmark ,  Sk ive
Graphic  design
2022 -  2022

A S S E M B LY  W O R K E R

Volvo Cars  |  2019 -  2019

Assembly  of  var ious  components  for  Volvo cars  on the produc t ion 

l ine.  M y responsibi l i t ies  inc luded assembly,  qual i t y  assurance, 

and ef f ic ient  management  of  produc t ion processes  according 

to  establ ished standards.  This  ro le  provided me with valuable 

exper ience in  teamwork ,  precis ion,  and work ing under  t ime pressure 

in  a  produc t ion environment.

• 	 Administrat ive  management :  Coordinat ion of  t ranspor t  and 

book ings,  management  of  author izat ions  and documentat ion,  as 

wel l  as  ar rangement  of  loans  and leas ings.

• 	 Sa les  and Customer  Relat ions :  Sel l ing warrant ies  and other  value -

adding ser v ices,  broker ing bet ween buyers  and sel lers  to  create 

smooth transac t ions,  and helping customers  ident i fy  and choose 

the r ight  car  based on their  needs.

• 	 Problem Management :  Handl ing drop - offs  and solv ing business-

re lated chal lenges,  as  wel l  as  answer ing technical  quest ions  and 

guiding customers  on car-speci f ic  i ssues.

S TO R E  C L E R K

Ica  Maxi  |  2017 -  2018

Tasks  div ided bet ween the Checkout  and Café  & Fast  Food depar tments.

• 	 Checkout  Work :  Sales  of  goods,  customer  ser v ice,  handl ing cash 

and problem-solv ing.

• 	 Café  Ass istant :  Customer  interac t ion,  sa les  of  f resh produce (with 

hygiene and content  k nowledge) ,  order ing and stock ing shelves, 

as  wel l  as  c leaning and dishwashing.

S K I L L S

C R E AT I V E  C LO U D

Photoshop,  I nDesign,  Xd, 
I l lustrator,  Premiere  Pro, 
and base k nowledge in 
Af ter  Ef fec ts.

OT H E R S

Figma,  HTML & CSS, 
I nventor,  AutoCad,  Final  Cut 
Pro,  and base k nowlegde 
in  PHP.

L A N G UAG E S

Swedish (nat ive) 
Engl ish  (Cambridge 
cer t i f icate  C1)


